How to Pay Your Property Taxes during the COVID-19 pandemic.

The Town understands that many of our residents and businesses are facing financial challenges
caused by the pandemic. If you need to delay your property tax installment, the Town will not
charge penalty and interest until August 1, 2020. For those who are able, please pay your property
tax installments when they are due using the following payment options:

1. Telephone or online banking using your home computer, tablet or cell phone. Please
use your nineteen digit roll number that begins with 3218.

2. Pre-authorized payment plan. Payments are automatically withdrawn from your bank
account either monthly or on each of the four tax due dates. Please visit our website at
https://www.ingersoll.ca/property-taxes/ to complete the PAP enrolment form or send us
an email to finance@ingersoll.ca.

3. Mortgage Company. You can make arrangements to have taxes included in your
mortgage payments, please contact your mortgage company or bank.

4. In person at your local financial institution.

5. Drop off your cheque in Town Hall secure drop box located to the left of the front
entrance. Please include the remittance slip with your cheque.

6. Mail your cheque or money order payment and remittance stub to the Town of Ingersoll,
130 Oxford Street, 2" Floor, Ingersoll, ON, N5C 2V5. Post — dated cheques are accepted.

7. Call the Town Hall at 519-485-0120 or email to finance@ingersoll.ca if none of the above
options will work for you.
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